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Abstract

Using data from “2011 Taiwan Civil Justice Survey,” this paper empirically
investigates the advise-seeking behavior of the Taiwanese citizens when they
encounter justiciable problems. We find that the strategies chosen by the subjects
depend not only on their demographic characteristics and the types of problems, but
also that the likelihood of seeking advice or reaching arbitration increases with the
seriousness of the problems. We also find that (1)The likelihood of a problem’s
resolution (either via arbitration or court trial) increases with whether advise has been
seeking; (2)Whether a problem is solved is also highly correlated with its type. Finally,
we find that both whether the dispute has a good outcome and whether the subject’s
expectation has been fulfilled affect the subject’s degree of satisfaction for the
institutions from which advises have been seek.
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B 0.417 (0.314) -0.063 (0.162) 0.437 (0.331) -0.114 (0.165)
Hh 0.793 (0.400)**  0.010 (0.230) 0.808 (0.430)* -0.055 (0.232)
BLIERAE (CLEEAH © BL3E)
ES 0.336 (0.531) 0.587 (0.258)** 0.321 (0.539) 0.601 (0.262)**
JEZE A 0.001 (0.247) 0.164 (0.136) -0.068 (0.246) 0.174 (0.139)
BETRE (CLEEH - BI/NDAT)
il -0.066 (0.400) 0.173 (0.222) -0.079 (0.406) 0.154 (0.227)
& -0.379 (0.356) 0.097 (0.195) -0.377 (0.371) 0.084 (0.200)
=R -0.554 (0.430) 0.038 (0.227) -0.586 (0.444) -0.001 (0.230)
Rl RS ~ HfthAe -0.783 (0.531) 0.342 (0.257) -0.756 (0.548) 0.410 (0.263)
FEE -0.537 (0.462) 0.213 (0.229) -0.596 (0.487) 0.267 (0.237)
WrFEAT A -0.812 (0.574) 0.007 (0.273) -0.797 (0.582) 0.106 (0.281)
EILIZE (ChEEreH « #aix
iLa)
T -0.359 (0.290) -0.140 (0.159) -0.366 (0.290) -0.202 (0.164)
LT3 -0.426 (0.282) -0.265 (0.154)* -0.400 (0.289) -0.331 (0.158)**
A A T8 -0.251 (0.363) -0.243 (0.206) -0.180 (0.368) -0.384 (0.214)*
R 38 ik -0.641 (0.372)*  -0.253 (0.193) -0.700 (0.386)* -0.271 (0.199)
Sl L AR A -2.118 (1.017)**  -0.252 (0.293) -2.125 (1.032)** -0.350 (0.314)
RAEEETY (ERERETAH - eom/ M
%)
+i/ EE -1.039 (1.066) 1.582 (0.297)*** -0.814 (1.078) 1.091 (0.316)***
FHE -0.416 (0.686) 1.156 (0.301)*** 0.031 (0.701) 0.921 (0.316)***
FIREER -2.008 (1.068)*  1.746 (0.288)*** -1.797 (1.093) 1.34 (0.308)***
TAfE -0.357 (0.394) 0.493 (0.230)** -0.129 (0.415) 0.211 (0.237)
=4 0.277 (0.346) 1.706 (0.204)*** 0.512 (0.350) 1.57 (0.208)***
= 0.679 (0.323)**  1.091 (0.209)*** 0.75 (0.349)** 1.058 (0.218)***
SRR -0.694 (0.627) 0.271 (0.312) -0.114 (0.667) -0.453 (0.339)
NG -32.073 (0.333)***  0.516 (0.424) -33.496 (0.376)*** -0.031 (0.452)
B 0.441 (0.353) 0.71 (0.232)*** 0.523 (0.364) 0.646 (0.244)***
HAh 0.162 (0.803) 1.625 (0.364)*** 0.155 (0.729) 1.432 (0.376)***
e 0.043 (0.080) 0.05 (0.044) 0.044 (0.083) 0.049 (0.045)
HH(cutl) 0.293 (2.159) -4.333 (1.048)*** 3.537 (2.516) -7.075 (1.588)***
HZE 2143 2143
LHRSEIZE 2197.086 2197.086
FEYER B AEMESE 5 * p<0.10  ** p<0.05  *** p<0.01
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(T80 4 o 2 2 TR R o5 WA (LR e 4R
(3) el R

ok i 17 SR
BR4H (CbEEead - 5HEfdn)

(TR A i FORE I EGER R
BiRE) G S 0.000 (0.004) 0.010 (0.002)***

REEH (HE)
BREH EHEEET)
£ NIEEz ¢ SRRl

(bbir @ Rose Bk HARED) 2 8H)
JEE Rk - OB EH
BREERE - TRIESIES

-0.788 (0.334)**
0.032 (0.019)*

0.365 (0.326)
-4.035 (1.454)***

0.415 (0.219)*

-0.009 (0.010)

-0.215 (0.178)

2.725 (1.156)**

HERIEN
ZETE (HE)
FEATE (BEHFT)

0.325 (0.262)
0.320 (0.219)
-0.035 (0.016)**

0.053 (0.149)

-0.191 (0.123)

0.014 (0.009)

FE P R RE -0.440 (0.861) -0.300 (0.492)
M (Bt - i) -0.213 (0.210) 0.106 (0.111)
FElE (B -0.423 (0.551) 0.662 (0.255)***
EIAREE (bhig - 5
[ 0.365 (0.356) -0.131 (0.170)
HAh 0.841 (0.455)* -0.106 (0.250)
e =N (e |
KE 0.494 (0.540) 0.655 (0.265)**
JESEI AL -0.031 (0.260) 0.263 (0.146)*
HEREE (CLfg - BUNAT)
Eilss! -0.017 (0.432) 0.132 (0.251)
& -0.329 (0.408) 0.049 (0.222)
=R -0.291 (0.478) -0.102 (0.254)
R AR ~ HofthAcEs -0.333 (0.582) 0.383 (0.289)
KE -0.289 (0.543) 0.158 (0.265)
WrFEAT A -0.320 (0.627) 0.033 (0.310)
ET LR (B« #Eizl)
Tt -0.182 (0.315) -0.273 (0.170)
L EE -0.225 (0.317) -0.354 (0.163)**
{4 EESE TR 0.007 (0.406) -0.419 (0.225)*
R TH -0.400 (0.407) -0.275 (0.205)
Eie b SRR E -1.916 (1.041)* -0.450 (0.329)
AR (ELER - P dn/ART)
TH/ERE -0.571 (1.092) 1.250 (0.337)***
HE -0.394 (0.806) 0.888 (0.329)***
R -1.738 (1.088) 1.278 (0.326)***
TrE -0.296 (0.449) 0.260 (0.244)
BAh 0.525 (0.374) 1.660 (0.219)***
M= 0.800 (0.362)** 1.088 (0.227)***
BEER -0.205 (0.708) -0.295 (0.352)
[N -34.446 (0.390)***  0.087 (0.452)
Fot 0.607 (0.377) 0.714 (0.254)***
oA 0.097 (0.734) 1.489 (0.382)***
e 0.029 (0.087) 0.026 (0.047)
TEERAEE (CLER - E2EA)
SEHAHR £ P -34.897 (0.370)***  -0.185 (0.400)

&AM
KB AR AR

-0.538 (0.315)*
-0.558 (0.401)

0.224 (0.166)
0.333 (0.182)*

MAR A AR AR -0.420 (0.434) 0.584 (0.192)***
HEH 3.879 (2.628) -7.301 (1.643)***
BIZ(E 1996
CHSEIZE 2055.500
FEYE B AERESE 5 * p<0.10  ** p<0.05 *** p<0.01
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HUrTaE) - M 0K B B EERE T (WS SRAN I EN » Rt - FeMAIEREEE S
(bivariate) probit &SRS DAFERIZE BT 42 M (endogeneity) » i RFES SRAEEE Y
/BB - BEEFBFR \FIWMAE L RE 2B - 55t BERESIER
HI&y F RTERCA Gt - R > N AR RKZESE » IR IR E
NGt o TERTREIER b > Z2E R RO R B P e s o/ I A5 25 2 g
e MR > AT ERRE R BEE LL RS S/ RS R Sk o MRS (L HE
1T T =0 0 AR R RERY g -

SHEATE - W R RIRBOR SRR e - 0% - e
A S T A R 25 S PR - e TR B — 25 R DR
/D45y TR RN - T (PR AR N BB SR04 PRy - (B0
RS R T A B B s A
B B A TR -

(7] ST Ry B e G R

HIfige fTEE | EREER  BEEZK AEREUETATE) {5
(%)* AR | EEEDR | (N)**
(AR T 47.35 52.65 149
B 24.63- 1.72- 36.47+ 37.18+ 1353
EORIAHEAM | 37.99+ 11.7+ 30.2- 20.11- 709
ya=t 27.26 4.8 32.01 29.21 3.18 3.54 2210
* +/- FRAT SHHVEEE/KAET » AL ELBIEE & BRI S B EAHAY S
** HERR 40 (i e P s R A E R 2 ZEhE
[t ] RIEEA B R AR 4E R
IfgE FIEH | MARME | BEEEK AEREUETTTE) 2
(%) MR | omeEmsk | (N
P/ IR 29.1 1.3- 15.3- a7+ 0.9- 6.5+ 332
T/ EE 26.5 16.1+ 29.0 26.9 0.0 1.5 70
fHE 33.0 4.9 18.6- 40.4 1.1 2.1 83
KR 13.7- 16.6+ 55.5+ 13.6- 0.0 0.7 99
TAE 17.9- 2.5 33.1 41.7+ 2.1 2.8 247
ZHh 59+ 6.9+ 11.8- 16.4- 1- 5.0 502
B 13.2- 2.4- 54.0+ 19.9- 9.3+ 1.2- 473
SR EE 17.6- 3.0 64.8+ 11.2- 2.1 1.4 119
TN 10.3- 5.2 321 52.4+ 0.0 0.0 38
BT 6.5- 2.2 30.9 50.2+ 45 5.6 203
HAtr 13.1- 18.7+ 39.7 20.8 1.5 6.2 44
g 27.3 4.8 32.0 29.2 3.2 35 2210

/T E SRS R |
PGS R A o
o4l 40 (I PR A R A R Y S

ML EEBIERE = R B B AT P
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[2/\] &R DA oREs BE A E  A Bl m R R I B DR 2 A o T

(1) (2) (3)

B—pEk BHpHER B B

&y g REER FTE) RIS KIS PR ST S

(TEEFEK=0, (EEFEK=0, (E g (EFEEK=0,

AT B E=1) MR EE=1) BRI EREY) MRS T EE=1)

RRE R B 8 -0.002 (0.003) -0.007 (0.002)***  -0.004 (0.002)***
BEEeHE (HE) -0.120 (0.228) -0.224 (0.127)* -0.128 (0.110)
BB (HEHFET) 0.011 (0.011) 0.004  (0.006) 0.005  (0.005)
Ei=USEIE & (s vt R o Fi
& HEHEV&4H)

JEEFRIEL - (HEME RS -0.048 (0.212) 0.012 (0.114) -0.000 (0.106)
ERIERE - RRIESIEE -0.178  (1.119) -1.562  (0.669)**  -0.700 (0.568)
AR (bhEs - SoRER) -1.187 (0.145)*** -1.119  (0.149)*** -1.997  (0.072)***

S REN 0.088 (0.180) 0.062 (0.182) 0.105 (0.098) 0.010 (0.087)
FEHTE (B -0.159  (0.158) -0.146  (0.159) 0.211  (0.094)** 0.013  (0.086)
REFe (BEETFET) 0.012 (0.011) 0.011 (0.011) -0.014 (0.006)** -0.001 (0.006)
RS BB RE 0.043 (0.674) 0.012 (0.666) 0.539  (0.396) 0.158 (0.367)
2o (bhi - BE) -0.328 (0.137)** -0.311  (0.139)** -0.179 (0.076)** -0.228 (0.070)***
FEs (B 0.146  (0.306) 0.042 (0.314) -0.266  (0.168) -0.163  (0.158)
SRS (bhi - B5)
[ 0.056 (0.199) 0.056 (0.200) -0.030 (0.113) 0.043  (0.104)
Hifh 0.217 (0.310) 0.231 (0.309) -0.111 (0.168) 0.021 (0.157)
FLSEARRE (L : 5E3%)
Hosz -1.022  (0.376)*** -1.026 (0.369)*** | -0.386 (0.186)**  -0.582 (0.181)***
JEASEN A -0.175 (0.178) -0.168  (0.178) -0.148  (0.097) -0.171  (0.091)*
HERE (bhlg - BU/NLT)
Ealss 0.453  (0.321) 0.482 (0.315) -0.047 (0.172) 0.165 (0.161)
= 0.255 (0.276) 0.239 (0.273) 0.033  (0.145) 0.125 (0.137)
HEL 0.176  (0.309) 0.156 (0.307) -0.046 (0.165) 0.036 (0.157)
FfTAES « HApthAe -0.108 (0.357) -0.091 (0.356) -0.067 (0.187) -0.091 (0.175)
K 0.154  (0.330) 0.139 (0.329) -0.144  (0.171) -0.019 (0.163)
HgEATLA L 0.408 (0.377) 0.366  (0.380) -0.025 (0.203) 0.088 (0.189)
HHEREE (Chf - #Ei)
TRETilE -0.100 (0.216) -0.107 (0.216) 0.020 (0.119) -0.048 (0.111)
BT EE -0.295  (0.209) -0.299 (0.210) 0.277 (0.117)**  -0.025 (0.108)
(AR T SE -0.522  (0.274)* -0.540  (0.274)** 0.246 (0.151) -0.153  (0.137)
(RpEseiE -0.139  (0.259) -0.121 (0.261) 0.007 (0.150) -0.027 (0.141)
S b R e -0.497 (0.392) -0.486 (0.397) 0.051 (0.213) -0.141 (0.204)
ROREJEAY (Ehd « padn/ERTS)
+H/ R 0.545 (0.366) 0.358 (0.382) -0.568 (0.222)**  -0.117 (0.195)
He 0.085 (0.328) 0.016 (0.330) -0.595 (0.203)***  -0.257 (0.182)
TS 0.903 (0.366)** 0.771 (0.374)**  -0.743 (0.228)***  -0.055 (0.219)
TfE -0.340 (0.241) -0.430 (0.248)* -0.335  (0.147)**  -0.280 (0.131)**
= 1.626 (0.231)*** 1.582 (0.234)*** | -0.879 (0.129)***  0.248 (0.119)**
WO -0.098 (0.253) -0.118 (0.261) -0.631 (0.156)***  -0.385  (0.139)***
SRS 0.999 (0.391)** 0.740  (0.405)* 0.069 (0.257) 0.377 (0.225)*
TN -1.056  (0.481)** -1.210  (0.492)** | -0.303 (0.272) -0.517 (0.261)**
B -1.577  (0.318)*** -1.618 (0.325)*** | -0.338 (0.157)**  -0.797 (0.151)***
HoAh 0.608  (0.442) 0.505 (0.458) -0.573 (0.310)* 0.022 (0.283)
e g 0.062  (0.054) 0.061 (0.055) -0.067 (0.031)** -0.003  (0.029)
HE 0.158 (1.418) 0.791 (1.804) 3.052 (0.923)*** 3,633 (1.009)***
atanhrho_12 1.994 (0.623)***
HZ{E 1301 1301 1301
CHSERZE 1333.24 1333.24
FESEI RIS > % p<0.10  ** p<0.05  *** p<0.01
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(/48] &)=p R DL oS B 5 I B A B SRR IS AR 2 AR o A

©)

@

(REIELUS

YRR

PPN E S ALY

(EEp S

Gy PR IASE R

(HCfk » Bk (BEREOR=0-NIfFsk (5O » Bk (BEREok=0- fffsk

B ELED)

IEE=L)

S5

IEE=D

IRE B EE A2 ) 2(10~100)

BRI

BRI TT)

TR [l R

(Ebi « :881R% HATEY] 24H)
Ele iz 2= PR EI A= ND& et
Eli e Fiz s ara D e oY |

-0.007 (0.002)***
-0.224 (0.127)*
0.004 (0.006)

0.011 (0.114)
-1.568 (0.669)**

-0.004 (0.002)***
-0.127 (0.110)

0.005 (0.005)

-0.000 (0.106)
-0.692 (0.568)

-0.007 (0.002)***
-0.258 (0.116)**

0.006 (0.006)

-0.001 (0.114)
-1.697 (0.599)***

-0.005 (0.002)***
-0.118 (0.106)
0.004 (0.005)

0.022 (0.105)
-0.659 (0.544)

B O (s - FokEkH) -1.995 (0.073)*** -2.022 (0.059)***
fapyeliic 0.108 (0.098) 0.008 (0.087) 0.155 (0.092)* -0.002 (0.085)
FEFT (55 0.193 (0.097)** 0.014 (0.088) 0.192 (0.098)** 0.015 (0.088)
R T AR TT) -0.013 (0.007)**  -0.001 (0.006) -0.013 (0.007)* -0.001 (0.006)
XA BiERE 0.449 (0.417) 0.165 (0.378) 0.446 (0.422) 0.175 (0.378)
MR ME=1) -0.179 (0.076)**  -0.229 (0.070)***  -0.205 (0.075)***  -0.226 (0.069)***
EHSCEE) -0.267 (0.168) -0.163 (0.158) -0.295 (0.164)* -0.150 (0.155)
TEAIRRE (LR - B5)
EE -0.028 (0.113) 0.043 (0.104) -0.032 (0.110) 0.037 (0.102)
HAthr -0.100 (0.169) 0.022 (0.157) -0.127 (0.165) 0.045 (0.154)
TLEIRRR(CLER © BE3E)
LS - -0.373 (0.187)**  -0.583 (0.182)***  -0.385 (0.188)**  -0.551 (0.182)***
JEZEA L -0.151 (0.097) -0.172 (0.091)* -0.157 (0.096) -0.175 (0.090)*
HERE (L - BUNLF)
B o -0.045 (0.172) 0.165 (0.161) -0.047 (0.171) 0.157 (0.158)
= 0.038 (0.146) 0.125 (0.137) 0.062 (0.145) 0.130 (0.136)
=R -0.042 (0.165) 0.035 (0.157) 0.058 (0.167) 0.039 (0.158)
Rl AE « Hkes -0.063 (0.187) -0.087 (0.175) 0.032 (0.193) -0.075 (0.179)
ok -0.141 (0.171) -0.019 (0.163) -0.066 (0.174) -0.003 (0.166)
WZERT -0.023 (0.203) 0.087 (0.189) 0.100 (0.204) 0.090 (0.192)

LR (ELE  #EZL)
TR
Hri TR
GRS T
IR T
(b S (R AR SR

0.021 (0.119)
0.277 (0.117)**
0.255 (0.151)*
0.007 (0.150)
0.051 (0.213)

-0.048 (0.111)
-0.023 (0.108)
-0.153 (0.137)
-0.026 (0.141)
-0.140 (0.204)

0.037 (0.114)
0.273 (0.114)**
0.285 (0.144)**
0.008 (0.150)
0.033 (0.213)

-0.049 (0.108)
-0.009 (0.105)
-0.163 (0.133)
-0.018 (0.139)
-0.136 (0.202)

IRERIRE (PR © i/ As)
TR
THES
FRELER
TfE
EHh
Sl
EFEEE
NS
BUF
HAtr

EEEEE

-0.565 (0.222)**
-0.593 (0.203)***
-0.739 (0.228)***
-0.336 (0.148)**
-0.875 (0.129)***
-0.628 (0.157)***
0.067 (0.257)
-0.304 (0.272)
-0.341 (0.157)**
-0.570 (0.310)*
-0.067 (0.031)**

-0.120 (0.195)
-0.262 (0.182)
-0.060 (0.219)
-0.284 (0.131)**

0.244 (0.119)**

-0.390 (0.140)***

0.373 (0.225)*

-0.519 (0.261)**
-0.801 (0.152)***

0.018 (0.283)

-0.003 (0.029)

-0.553 (0.222)**
-0.601 (0.203)***
-0.732 (0.218)***
-0.330 (0.143)**

-0.872 (0.125)***
-0.592 (0.151)***

0.016 (0.260)

-0.394 (0.257)

-0.382 (0.151)**
-0.647 (0.309)**
-0.061 (0.031)**

-0.118 (0.194)
-0.273 (0.181)
-0.091 (0.207)
-0.291 (0.129)**
0.226 (0.110)**
-0.422 (0.136)***
0.388 (0.226)*
-0.481 (0.247)*
-0.757 (0.142)***
0.005 (0.282)
-0.003 (0.029)

EEHERER

(Bt = JEEAERH 2)
MnbicNexE el R O
RelRE A A R
o g =R R A
TEEA

0.087 (0.272)
0.024 (0.293)

-0.038 (0.287)

0.234 (0.278)

0.109 (0.259)
0.012 (0.276)
0.187 (0.272)
0.131 (0.264)

¥
atanhrho_12
Bz
5L g

3.728 (1.019)***
1.995 (0.634)***
1299

3.045 (0.930)***

3.713 (0.985)***
8.320 (32.601)
1299

2.876 (0.926)***

FEIRA R EAEZS > * p<0.10  ** p<0.05

*** p<0.01
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11.579 (1.620)***
12.443 (1.632)***
13.362 (1.639)***

2140
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FEGE A R A
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(73] SR ma e e 2 b B R S 2R

IR HR SRR

(RA R E=1~1R & =5) (1) (2 (©)] @

Te AR B > AR -0.457 (0.103) *** -0.299 (0.103) *** -0.321 (0.108) *** -0.344 (0.119) ***
FRALRTEEA > IR 8 -0.237 (0.196) -0.033 (0.208) -0.058 (0.225) -0.094 (0.259)
EREEIEE 0.773 (0.104) *** 0.816 (0.113) *** 0.870 (0.121) ***
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TTBUARA (s AR BsER A )

-0.623 (0.523)
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RIREAEE(CLES © P R )
+iEE 0.072 (0.852) 0.283 (0.915)
FHE -0.425 (0.778) -1.275 (0.829)
REEFH -1.109 (0.737) -1.857 (0.818) **
TfE -0.071 (0.751) -0.831 (0.856)
F=C) -0.062 (0.603) -0.583 (0.642)
Wiz -0.038 (0.689) -0.592 (0.773)
SHEEE -0.335 (1.210) -0.697 (1.305)
[N -2.158 (1.425) -2.007 (1.542)
BU 0.078 (0.961) -0.071 (1.092)
oA -0.398 (0.894) -0.437 (0.966)
ST B EE P 45 #5(10~100) -0.005 (0.006) -0.007 (0.007)
LB ECHED) 0.587 (0.437) 0.403 (0.491)
HER BB ) -0.022 (0.019) -0.015 (0.022)
R B
(b - 8184k B ATEY$5H)
Elsoxz 1= EREND e =1 o i -0.190 (0.379) -0.127 (0.414)
JES IR IR E RS 4.067 (2.427) * 3.292 (2.707)
KPS E) 0.610 (0.393)
KR CHECETT) -0.035 (0.027)
RIS Ry R (E 2.394 (1.735)
PRI M=) -0.792 (0.313) **
FE(HE) -0.235 (0.715)
PEARARRR (LR - BLE)
(5 0.463 (0.474)
HAt 2271 (0.734) ***
BLEARAR(ELE ¢ h3E)
¥ 2.591 (1.260) **
IEZEIALL -0.256 (0.361)
HERRE (R BVNEAT)
Eily -1.191 (0.666) *
= -0.859 (0.556)
=i -0.991 (0.677)
P AREE: ~ HAthRS 0.235 (0.812)
KEE -0.555 (0.669)
WFerT 0.147 (0.770)
EALARE (L« e
Trgmile -0.172 (0.442)
FreElmish -0.203 (0.448)
AR AT E 0.125 (0.591)
(RSB sH 0.475 (0.568)
= b R AT -0.322 (0.763)
e 4EE 0.187 (0.122)
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HE3 -1.214 (0.180) *** 1.338 (0.379) *** 4.164 (2.597) 2.932 (4.615)
HEr 4 0.473 (0.165) *** 3.418 (0.441) *** 6.358 (2.616) ** 5.411 (4.619)
[TESIEN 230 230 230 230
LIS 238 238 238 238
Pseudo R-squared 0.033 0.126 0.155 0.213
AIC 645.672 586.887 613.590 626.080
BIC 666.301 610.954 716.732 815.175
Prob. >F 0.000 0.000 0.000 0.000
FESR N R

*p<0.10 **p<0.05 ***p<0.01
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